
Frequently Asked 
Questions   
Regarding the Grace Period to Pay 
the Addition Cost of the Previous 
Service Terms  



What is meant by the grace period to pay the 
addition cost of the previous service terms? 

What are the categories who shall benefit from the grace 
period to pay the addition cost of the previous service terms?   

It is a grace period granted to the active members who 
disbursed their end-of-service benefits before the 20th of 
May, 2020 to enable them to add their previous service 
terms by only refunding the end-of-service benefits that they 
received, without incurring any additional costs.  

All the active members who actually disbursed their end-of-
service benefits before the 20th of May, 2020 and wish to add 
their current and previous service terms may benefit from the 
grace period (with the exception of periods of service prior to 
citizenship or in the private sector outside the Emirate of 
Abu Dhabi). 



How to calculate the addition cost of the previous 
service terms during the  grace period? 

When is the start and end date of the grace period to pay 
the addition cost of the previous service terms? 

Are the active members required to pay the total end-of-
service benefits within the grace period which continue 
for three months? 

The addition cost of the previous service terms during the 
grace period will be calculated as the same value of the 
active member end of service benefits disbursed by the 
active member. 

The grace period to pay the addition cost of the previous 
service terms shall start on the 17th of October and continue 
for three consecutive months. 

No, this period is defined for submitting the requests to 
add the previous service terms only. However, the active 
members shall have the option to pay the amount in 
installments over a period of 60 months. 



My service ended after the 20th of May, 2020, and I 
disbursed the end-of-service benefits for this term; can 
I benefit from the grace period and have my previous 
service period added by refunding the end-of-service 
benefits which I disbursed? 

 I served in a private sector entity outside the Emirate of 
Abu Dhabi; can I benefit from the grace period resolution 
and have my service term added by returning the end-of-
service benefits only? 

No, the resolution shall only apply to those who disbursed 
their end-of-service benefits before the 20th of May 2020. 

No, the resolution of the payment grace period does not 
apply to the active members with terms of service in the 
private sector outside the Emirate of Abu Dhabi. The addition 
value shall be calculated according to the defined conditions 
for these cases. 



 I have a service term prior to citizenship, can I benefit 
from the grace period resolution and have my previous 
service term added by refunding the end-of-service 
benefits only? 

I have previously served in a federal entity and I am 
currently working for an entity that is registered with the 
Fund; can I benefit from the grace period? 

No, the resolution does not include the service terms prior to 
the active members citizenship. The addition value shall 
be calculated according to the defined conditions for 
these cases. 

Yes, if you have disbursed the end-of-service benefit before 
the 20th of May 2020.  



How can I apply for a request to add my previous 
service terms to benefit from the grace period? 

I am an employee who disbursed my end-of-service 
benefits before the 20th of May 2020, then I added my 
previous service terms after this date, and paid an amount 
that is greater than the end of service benefits value; can I 
have the difference refunded? 

Requests to add the previous service terms shall be 
submitted by the member’s current entity or by the active 
members themselves directly through the Smartphone 
Application of Abu Dhabi Pension Fund or the Fund website. 

Yes, if you are included in the grace period resolution, then 
the Fund shall calculate the addition cost and then process 
the settlement. You will be contacted by the Fund without any 
need to submit the request and any additional amounts will 
be refunded. 



I submitted a request before the 20th May, 2020, but 
it has not been considered yet; am I included in this 
resolution? 

How is the service addition cost will be calculated after 
the grace period expiry? 

I am currently unemployed, but i have previous service 
terms which I wish to add; can I benefit from this 
resolution? 

The resolution will apply to every member who disbursed the 
end of service benefits before the 20th of May 2020. 

The service addition cost will be calculated based on %26 
of the member pensionable salary based on which the 
contributions are paid 

Yes, if you have joined a job within the grace period provided 
that you submit  an addition request within the payment 
grace period. 



What is the difference between the cost of the 
previous service addition before and after the issuance 
of Law No. 15 of 2020? 

Why the grace period did not include the active 
members who disbursed the end-of-service benefit 
after the 20th of May 2020? 

Before the issuance of the law, the previous service addition 
cost was calculated by refunding the end of service benefit 
value only. However, pursuant to Law No 15 of 2020 the 
service  addition cost is calculated based on %26 of the 
member pensionable salary. 

They were not included because they disbursed their end 
of service benefits after the issuance of Law No 15 of 2020 
effective as of the 20th of May 2020 under which the method 
of calculating the addition cost of the previous service terms 
was amended to %26 of the pensionable salary at the time of 
submitting the request. 


